Blue Cross/Blue Shield Reimbursement - Vision

To file a claim for reimbursement for BCBS Vision, you will need to create an account at https://www.vsp.com/ 
Then, click on SUBMIT A CLAIM under “Oops! Did You Go Out of Network?” follow the prompts to submit a claim.
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Submit an Out-of-Network Claim

youve received eye care servicesfrom an aut-of-necwork provider, you may need to Subrmt & caim to request reimbursemen.

‘Your benefitswil aivays go further when you see an n-network doctor. However, f you'd like to subrmt an out-of-necviork clm, be sure to answer al the questions and attach any recelpts related to your
caim,

To subrmi a claim requess, you'l need the following:
1. Coples of the emized recefpts or statemens that Include:

« Doctor name or offce name
« Nemeof Patient.
« DateofSenvce.
« Each service received and the amount paid

2. Justa few minuces to complete the ciim form.
3. After complesing the laim form, you may attach your recelpi(s) OR print and mail opies of your claim form and receip(s) to:
Vision Service Plan

Actention: Clams Services

£.0.50x 325013
Birminghem, AL 352385018

“Tip: Missing information and receipts can delay your reimbursement. il out th form completely and i you'e filing t out oline, Snap a pciure of your recepe and attach i o your caim t0 ges your.
reimbursement fester. Ifyou have receipts for other claims you must complete a separate caim form.

Don't ke filing out forms? Nefther do we! That's why we make it easy t0 get the mos out of your benefic smply by seeing an in-neswork doczor. There are no claim forms to il out when you see 3 VSP.
network doccor. Before your nex: visi, find & conveniently located VSP nemwork doctor to help keep your eyes healthy and your wlles happy.

‘You typically have 12 months from the date of senvice to subrmitfor reimbursement. Falure to sUbIt your outf-neswork caim within 12 months of the date of service may cause your ciim request <o be:
denied. Please allow up to 10 business days (plus maling cme to and from VSP) for Us t process your reimbursemen.

‘Questons? View Clims & Reimbursement FAQ.
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