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OU How is Empathy Articulated, Conceptualized, and Operationalized in Different Health Care

Introduction Inclusion: Literature focusing on focusing on Results * The medical student curriculum are more

» “Empathy” is complex and abstract. “empat_hy,” medlcgl.educatlon: gllled hea!th | N(%oftotal) accus_tomed to |ptegratlng empathy” via

» Though there is a consensus that empathic education and training, and clinical practice; Fepotan teachings of ethics and classroom
behavior is a vital element in clinical practice published in the last 10 years. Medical students 16 (59.3%) simulations, while nursing and other allied
there are varying opinions on how empathy Nursing students 8 (29.6%) health training are more conducive for
develops throughout health professional Exclusion: Literature not pertaining to I';:VS!C'E;"T:“'S"""":SZ“di"ts 1833’; "empathy training” via clinical setting.

o : : : : ysical Therapy students 7%
training™-2. m_eghcal edugatlon, nursing education, the Senialichndants 1(3.7%) |

« Studies reporting an improvement or decline of clinical practice of physicians and nurses; Empathy defined * There seems to be more opportunity to
empathy might be inappropriate since there non-US setting Mentioned but not defined 14 (51.9%) deve_lop or improve empathy among h.ealth
are varying definitions of “empathy”s. Provided definition of “empathy” 13 (48.1%) medical students than other students in

» This research study conducted a systematic Screened for inclusion based on Mentioned but not defined health care. Reasons include the longer
review to gather literature and extract =H titles/abstracts, and then full text, by Methods used to assess empathy length of training, curriculum requirements.
qualitative data that will provide this insight. two independent reviewers Comont sorove Y o -

- Significance: This will help us understand | | | SHHETEAGREYS 9 (33.3%) * When looking Into empathy based on the
how health professionals can maintain and * Disagreements were solved by discussion Faculty surveys 2 (7.4%) students’ perspectives, it is also important to
develop empathetic behaviors throughout their among the two reviewers Prospective cohort study 5 (18.5%) consider what the patients and/or other

- : Systematic review 3(11.1%) : : :
observers consider is empathy in order to
education .and prggtl_ce. | =0 o S A— 2 (7.4%) JeT patny Ir
 Hypothesis: Definitions of empathy will be ‘ @E Qualitative data were extracted. Metatanalysis 2 (7.4%) have a more holistic understaqdlng of
similar but will vary in semantic definitions, s Literature review 2 (7.4%) empathy in the healthcare setting.
significance and meaning. Perspectives on Qualit t ducted Table 1: Main characteristics of the 27 retrieves.
o . . . N uality assessment was conducte o i i

how empathy is utilized in clinical practice will ; h Y the o Institut Recurring themes in Further research is required to demonstrate

revolve around themes such as “compassion,” BN C};]us:(rl]'gt © Joanna briggs Institile empathy the best way to allow students to further

“sympathy,” and “thoughtfulness.” eCKIIS — | cultivate empathetic behaviors throughout

- ou uiness, beyona stress trainin .
_ _ _ » Analysis: compare and contrast data il e i) J
Aims and Objectives extracted | humanity,caring Limitations
. " y ( Nursing education k
Aim 1: To understand how “empathy” Is expressive, aware. inution, s 1. The subjectivity inherent in systematic review,
defined ?nd _Con(ietptga-\hzed In different health Figure 1: Flow diagram showing the study selection process. \ differentiation, sympathy / i Conjunction to the abstract nature of the
care professional training. . ’ ,
P J Database query AT — topic in focus “empathy.
Emotional, relatable, sympathy, 2. Limited number (2) of reviewers.
TOtaI - 1075 compassion, sensitive _ _
Aim 2: To explore the differing perspectives of e ——— 3. Only peer-reviewed articles selected
empathy as it is applied in clinical practice. Experience, understanding,
Literature screened Literature excluded e, rmngaRg References
n=1032 n=776 k& i undri wartz [ mper issen rholzer m
Methods Figure 2: Diagram showing recurring themes in empathy in | training n medica! stodente.s randornized contrlled el Med Teach. 201739(10):1056-
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| EMbase, Cochrane Library, and CINAHL n- ST - While "empathy” can be uniquely defined, | el e s e o e e
| | S T it was defined similarly, regardless of the
) Keyvyords. Empathy, Sympathy, Caring, K'_nqness’ Studies included in * lIrrelevant focus health care student population. ACKnOWIedgements
I\N/Iedlcal gtudentst., Nug”][lg Sliulder)tsh,tP\r}ysmlar_\st, qualitative synthesis * Different population « The conceptualization of empathy does not Thank you to my mentor, Dr. Stephen Loftus,
urses, Ferspective, LUtiook, Insight, vViewpoints, n=27 * Wrong setting - - - - and to Dennise Batino, for assisting in the
Thoughts, and Opinions. vary widely in practice among different

' lection pr .
health care professions. selection process

EM BARK | on Discovery and Scholarship



