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STUDENT SUCGGESS STRATEGIES

® 2HIGH IMPACT PRACTICES FOR STUDENTS
* WAYS TO PROMOTE STUDENT SUCCESS
© 2 UNIVERSITY-WIDE STRATEGIES




TO FACILITATE STUDENT INVOLVEMENT AND CONTINUED ACADEMIC SUCCESS
IN SECOND YEAR STUDENTS AS THEY PROGRESS THROUGH THEIR DEGREE
PROGRAMS. THIS IS ACCOMPLISHED THROUGH PROFESSIONAL ACADEMIC
ADVISING AND OTHER OUTREACH INITIATIVES THAT ENCOURAGE STUDENTS

TO PARTICIPATE IN TARGETED ENGAGEMENT AREAS.

SECOND YEAR
EXPERIENCGE




HIGH IMPACT PRACTICES

“ FIVE AREAS OF ENGAGEMENT

¢ FALL/WINTER APPOINTMENTS AND ENGAGEMENTS
“ POPULATION SERVED:

YEARS ONE AND TWO: STUDENTS RELEASED FROM FIRST YEAR ADVISING CENTER
YEAR THREE (AND FOUR THIS FALL): STUDENTS RELEASED FROM FIRST YEAR

ADVISING CENTER AND FIRST-TIME TRANSFER STUDENTS WITH LESS THAN 56 CREDITS




HIGH IMPACT PRACTICES

2 ‘ SECOND YEAR

Question 2013-2014 |2014-2015
(308 Responses) (285 Responses)

Overall, rate SYE program (excellent/good) 92.5% 96%

Plan to return to OU in the Fall 98% 98%

For students who plan to return, SYE influenced 39% 49%

decision to stay




HIGH IMPACT PRACTICES

2 ‘ SECOND YEAR

EXPERIENCE
Question 2013-2014 |2014-2015
More knowledgeable about campus resources 95% 97 %
More knowledgeable about campus involvement | 92% 97 % !
Feel engaged in OU campus community 84% 89% a
Feel OU is the right choice for me Q6% 97 % ‘




HIGH IMPACT PRACTICES
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2 SECOND YEAR
EXPERIENCE




HIGH IMPACT PRACTICES

* SEGOND YEAR EXPERIENCE

“ NEW THIS YEAR:

“ SYE COORDINATOR: KIRSTEN NISBETT, PART-TIME Ex P E R I E N c E
“ <KNISBETT2@OAKLAND.EDU>




HIGH IMPACT PRACTICES

* EXPERIENTIAL LEARNING

“ APPLYING WHAT STUDENTS ARE LEARNING IN REAL-WORLD SETTINGS,
® REFLECTING IN A CLASSROOM SETTING ON THEIR SERVICE EXPERIENCES;
“ PREPARING TO BE CIVICALLY MINDED CITIZENS WHO GIVE BACK TO THE COMMUNITY. £




HIGH IMPACT PRAGTIGES

* EXPERIENTIAL LEARNING

“ NEW HIRE 6/1/16
“ TRAVUS BURTON
“ TBURTON@OAKLAND.EDU

OAKLAND

Office of Academic
Service Learning

; 7 FACULTY
Faculty Resources £ ) ; p— M 2 RESOURGES

CHECKLIST | REFLECTION GUIDE | cOM 399

Office of Academic Service Learning
Oakland University
Rochester, Mi 48309

Service Learning at Oakland University Check List. This checklist can serve as a guide to incorporate service learning into a
(248) 370-4445

course. It should not serve as the sole resource used.

First the of the project:

= What do | want students to learn/accomplish

= Is another project/assignment or test going to be removed or altered in order to incorporate this project into the course
(rather than just add it on)

= | know the course goals/outcomes and how the service learning projects relates to them
Choose the type of service learning:

« Project completed solely at the community organization (students serving in some capacity at the organization, such as
performing direct service or working in the organization)

« Project completed outside of community organization then presented to the org (such as a business plan, financial

evaluation, etc)

Community Partnerships:

« Is there a community partner in mind or will students choose an organization to work with
« What type of organization is best to work with
« Has the community organization been contacted regarding this project

Evaluation:

« Grading of the service project (guidelines or rubric exists)
« Grading of reflection (guidelines or rubric exists)

= Will students evaluate the effectiveness of this project or have some means to express their satisfaction (or
dissatisfaction) of the project

15!




HIGH IMPACT PRAGTIGES

* EXPERIENTIAL LEARNING (%%%%Iéll%]}) 2
° WEBSITE ez | s

¢ ACADEMIC SERVICE LEARNING
¢ FACULTY RESOURCES . |
‘ -~ &l ACADEIC
¢ STUDENT REFLECTIONS 3 N\ /" SERVICE LEARNING
° GETTING UPDATED... :

Office of Academic 4 f/ A - {
Service Learning < f - L5l :
R

!
Office of Academic Service Learning Thg mission of ngland University's om‘cg of Academic Service Learning i.s to s
Oakland University enrich the education of students by providing resources to faculty for creating and
improving innovative instructional assignments that advance civic engagement. =
Rochester, Ml 48309 ]
® TO ACADEMIC EXPERIENTIAL LEARNING | coms ' ' ‘ ¥
The vision of Office of Academic Service Learning is to provide faculty and
students with meaningful and innovative academic experiences that allow _’
collaboration with the university and surrounding community. _‘"
.
The Office of Academic Service Learning provides these senvices and resources e
to faulty, staff and students: -~
|

Grant Opportunities

Community Partnerships

Networking




HIGH IMPACT PRACGTICES

A A
* EXPERIENTIAL LEARNING . :
Office of Academic ‘ '

°* UPDATING FACULTY RESOURCES
* COURSE OFFERINGS WITH EL ARNING. /
° COMMUNITY PARTNERSHIPS " %R b BN
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Student Reflections 1
CAMPUS COLLABORATIONS - P
Oakland University o ; ) ; ’
Rochester MI 43309 Dr. Lau, communications professors, had his students write "Beauty” papers. They were assigned to examine the "beauty” in
> their volunteer experiences. Students in COM 399 complete 60 hours of service in the community as their field placement !
(248) 3704445 : !
experience. o
Katie Scarth, Salvation Army, Pontiac, Ml:
:
‘
Stacey Farrell, Hen Ford, Macomb:

Nalczak, Devonshire Retirement, Lapeer, Mi




HIGH IMPACT PRACGTICES

* EXPERIENTIAL LEARNING

“ CAMPUS COLLABORATIONS

¢ CETL WORKSHOPS
¢ FACULTY HANDBOOK
“ MEETINGS WITH FACULTY

® CENTER FOR STUDENT ACTIVITIES

Office of Academic
Service Learning

Student Reflections

Office of Academic Service Learning
Oakland University

Rochester, 1148309

(248) 370-4445

==
—

-

Beauty

Dr. Lau, communications professors, had his students write "Beauty” papers. They were assigned to examine the “beauty” in

their volunteer experiences. Students in COM 399 complete 60 hours of service in the community as their field placement
experience.

Katie Scarth, Salvation Army, Pontiac, Mi

e

Stacey Farrell, Hen

Ford, Macomb:

Valczak, Devonshire Retirement, Lapeer, M|
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PROMOTING STUDENT SUCCESS

THE TUTORING CENTER
° NORTH FOUNDATION HALL, ROOM 103
(248) 370-4215
TUTORING@OAKLAND.EDU
FALL & WINTER MATH AND STATS
M-THOAM.-7PM. R
FOAM.-5PM. -

SUMMER: BY APPOINTMENT ONLY



mailto:tutoring@oakland.edu
https://wwwp.oakland.edu/tutoring/study-aids/math-videos/
https://wwwp.oakland.edu/tutoring/study-aids/math-videos/

PROMOTING STUDENT SUCCESS

THE TUTORING CENTER

COME REAﬁE%:;é%; !

GENERAL RESOURCES: https://wwwp.oakland.edu/tutoring/study-aids/general-resources/



https://wwwp.oakland.edu/tutoring/study-aids/general-resources/
https://wwwp.oakland.edu/tutoring/study-aids/general-resources/
https://wwwp.oakland.edu/tutoring/study-aids/general-resources/

KNOWLEDGE UNBO UN D

Medical
Library

Research Help

Ask a Librarian
Research Consultations
Subject Librarians
Course & Subject Guides
Citation Tools

Tutorials

= OU Libraries are open 7:30am to

m resume 24/7
H | Lo
TES

"Lil;‘mry A ‘ Find articles, books, and more... L?nsrﬁr?an i

Search by title, author. phone chat in person

Research Consultations

Request a Research Consultation

Research con: are with a librarian to help with research. OU students, faculty, and staff
are welcome to request a consultation below and someone will contact them with possible dates / times shortly.

Name:

Email:

OU Affiliation:

Undergraduate Student b

Course Number:

Instructor:

KRESGE LIBRARY

® RESEARCH CONSULTATIONS

® FREE: STUDENTS (UG & G), FACULTY
¢ HALF HOUR

¢ SPECIFIC INFORMATION




PROMOTING STUDENT SUCCESS

| rorooms

University Libraries

* KRESGE LIBRARY

¢ COURSE & SUBJECT GUIDES
R * ACCOUNTING THROUGH WRITING & RHETORIC
B Course & Subject Guides Y DEDICATED LIBRARIAN

Course Reserves

KNOWLEDGE UNEBO UND

Medical i (
Library O#g’;z?’m Find articles, books, and more...

Aska
Librarian

email phone chat inpersor

Find

Books

Course & Subject Guides

Accounting Japanese ;
Tutorials ACC 660 - Prof Accounting Research :
Collections Journalism 3
Uriversity Archives Anthropology JRN 340 - Intro to Advertising .

AN 320/SOC 320 - Law and Society JRN 341 - The Advertising Medium -
e R AN 322/ENV 322 - The Food Quest JRN 342 - Advertising Creative Strategies EY

AN 333 - Medical Anthropology JRM 350 - Introduction to Public Relations :.r

e

Arabic Law =

Art Liberal Studies k.

AH 200 - Critical Thinking and Writing LBS 100 - Exploration of Arts & Sciences

AH 310 - Art of the Ancient Near East LBS 200 - Interdisciplinary Approaches to Liberal

AH 495 - Senior Thesis in Art History Studies

DES480 - Graphic Design Il LBS 495/496 - Senior Thesis Il




PROMOTING STUDENT SUCCESS

° THEWRITING CENTER

® KRESGE LIBRARY, ROOM 212
(248) 370-3120
OUWCE@OAKLAND.EDU

¢ HOURS: !
TUES. - WEDS.: 9 AM. - 7 P.M. E
THURS. : 9 AM. - 6 P.M. i



mailto:ouwc@oakland.edu

PROMOTING STUDENT SUCCESS

° WRITER'S RESOURCES

¢ APA, MLS, AAA STYLES
® PRESENTATIONS
¢ LITERATURE REVIEW
“ DON'T FAIL YOUR COURSES, SITE YOUR SOURCES

https://wwwp.oakiand.edu/ouwc/presentations/



https://wwwp.oakland.edu/ouwc/presentations/
https://wwwp.oakland.edu/ouwc/presentations/
https://wwwp.oakland.edu/ouwc/presentations/

UNIVERSITY-WIDE STRATEGIES

FACULTY FEEDBACK SYSTEM

“ STUDENT PERSISTENCE SYSTEM INITIATED IN PILOT SUMMER 2015, IMPLEMENTED FALL 2015.

“ FACULTY FEEDBACK REPLACES MID SEMESTER EVALUATION SYSTEM AND PRIOR EARLY ALERTS.

“ IT 1S REQUIRED FOR ALL "00", "100" AND "200" LEVEL COURSES.




UNIVERSITY-WIDE STRATEGIES

FACULTY FEEDBACK SYSTEM

¢ “EMAIL TEMPLATE" THAT HAS BEEN CREATED FOR STUDENTS WHO ARE STRUGGLING DURING THE
FIRST 6 WEEKS OF CLASS.

¢ THE EMAIL INCLUDES WHAT THIS ISSUE AND PROVIDES RECOMMENDED STRATEGIES TO ADDRESS
THE ISSUES.

“ IT IS BEST UTILIZED WITHIN THE FIRST 6 WEEKS.




UNIVERSITY-WIDE STRATEGIES

FACULTY FEEDBACK SYSTEM

¢ SELECT FACULTY FEEDBACK FROM FACULTY SERVICES MENU

Welcome, Darrin M. Hanna, to the OAKLAND (EETET—
UNIVERSITY SAIL Information System!

* Home > Faculty Services
4
Personal Information Alumni Services Student Services Faculty Services Employee g
¥
Term Selection CRN Selection Faculty Detail Schedule Faculty Schedule by Day and a
Time >
»
Detail Class List Summary Class List Mid Term Grades Final Grades
Registration Overrides Adviser Menu ¥ Faculty Feedback

View a student's transcrint: view




UNIVERSITY-WIDE STRATEGIES

FACULTY FEEDBACK SYSTEM

® SELECT EACH STUDENT BY THE ADJACENT ROW.

Faculty Feedback Period from Jan 06, 2015 To Apr 28, 2015

Show/ Record Student Name ID Faculty Feedback Status Estimated
Hide Number Grade
> 1 Bergen, Candice = GO0O: ¢ Optional None ~ s
> 2 Caeser, Julius GO0 w9 Optional None ~ &
: . 2,
B 3 Crighton, Michael Gooz+ s Optional None ~ >
»
B> 4 Dansen, Ted GO0O= 7 Optional None ~ N
= 5 Fonda, Jane G003 “ Optional None ~
> 6 Gatsby, Great GOOZ%# 9 Optional None ~




UNIVERSITY-WIDE STRATEGIES

FACULTY FEEDBACK SYSTEM

¢ CHECK THE BOXES OF ISSUES AND RECOMMENDATIONS THAT APPLY TO EACH STUDENT; HIT SUBMIT AND EMAIL IS GENERATED.

v 4 Caeser, Julius GOO0: Optional None ~

Select any issues that apply Offer one or more recommendations

3 arriving latefleaving early O attend class regularly and on time f

O attending in-person or online class iregularhy O complete the homework and readings before class y

O not completing pre-class assignments, readings, meets -
EXercises O meet with your lab, recitation, or workshop instructor v

O not submitting assignments on time O seek assistance at the Tutoring Center w

O participating infrequently in class discussion O seek assistance at the Writing Center .

3 doing poorly in course work O  see your academic adviser &

O  having difficulty understanding course material O review academic success strategies i

O struggling with prerequisite concepts O join or create a study group

3 having difficulty with written or oral communication




UNIVERSITY-WIDE STRATEGIES

FACULTY FEEDBACK SYSTEM

® STUDENTS THEN RECEIVE EMAIL.

Dear James:

| am =sending this message because | have made =ome obeervations about challenges that | believe are
making ACC 200 more dificult than it should be for yvou. | want to share these obsersations with you along
with suggestions and helpful resources that we have at Oakland for you to consider.

| hawve noticed that vou are: not completing pre-cass assignments, readings, exercises, participating
in frequenthy in dass discussion.

| recommend that you: complete the homework and readings before cdass meets; join or create a study group.

“ou should address the problems now instead of later. Don’t wait, it's going to take =ome work, but these
challenges can be overcome at this point 20 you can still learn and succeed in the course.

For more detail on the recemmendations in this letter, please go to cakland. edufadvising/feed back.

| alzo invite you to contact m e or visit me during office hours.

With best wizhes for vour academic succass
Profes=or Smith




UNIVERSITY-WIDE STRATEGIES

FACULTY FEEDBACK SYSTEM

¢ SYSTEM WILL SHOW MESSAGE BELOW IF IT IS NOT FACULTY FEEDBACK TIME.

Personal Information Alumni Services Student Services Faculty Senvices

Faculty Feedback Sessions

= Home = Faculty Services = Faculty Feedback = Provide Feedback for another

»” You are not required to provide any feedback on students at this time. "




UNIVERSITY-WIDE STRATEGIES

FACULTY FEEDBACK SYSTEM

® ANY STUDENT THAT YOU SEND A “FACULTY FEEDBACK” TO WILL THEN APPEAR BOLD IN YOUR ROSTER.

“ FACULTY CAN SUBMIT FACULTY FEEDBACK MORE THAN ONCE IF DESIRED, UP UNTIL THE DATE SYSTEM CLOSES.

¢ UPDATES MADE BASED ON FACULTY FEEDBACK FROM LAST YEAR.




UNIVERSITY-WIDE STRATEGIES

 LEVERAGING DATA TO IMPROVE STUDENT OUTCOMES

“ STUDENT SUCCESS COLLABORATIVE

¢ ACADEMIC ADVISING UNITS

“ COMPLETION COMMITTEE UTILIZING CAMPAIGNS IN THIS SYSTEM
“ EAB SSC CAMPUS KICK-OFF IN MAY

“ CROSS-CAMPUS INITIATIVE

®

EA.



mailto:khmalley@oakladn.edu

UNIVERSITY-WIDE STRATEGIES

* MORETO COME

— - “ RISK ANALVYTICS
@:AB

® STUDENT APPOINTMENTS
“ REFERRAL SYSTEM



mailto:khmalley@oakladn.edu

STUDENT SUGGESS

GREAT LAKES STUDENT SUCCESS CONFERENCE ’
- FEBRUARY 15-17, 2017 ‘
wnlll Mi "

khmalley@oakland.edu



mailto:khmalley@oakladn.edu

