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• 2 UNIVERSITY-WIDE STRATEGIES  



HIGH IMPACT PRACTICES

• SECOND YEAR EXPERIENCE 

TO FACILITATE STUDENT INVOLVEMENT AND CONTINUED ACADEMIC SUCCESS 

IN SECOND YEAR STUDENTS AS THEY PROGRESS THROUGH THEIR DEGREE 

PROGRAMS. THIS IS ACCOMPLISHED THROUGH PROFESSIONAL ACADEMIC 

ADVISING AND OTHER OUTREACH INITIATIVES THAT ENCOURAGE STUDENTS 

TO PARTICIPATE IN TARGETED ENGAGEMENT AREAS.

For more information go to oakland.edu/sye



HIGH IMPACT PRACTICES

• SECOND YEAR EXPERIENCE 

• FIVE AREAS OF ENGAGEMENT

• FALL/WINTER APPOINTMENTS AND ENGAGEMENTS

• POPULATION SERVED:

• YEARS ONE AND TWO: STUDENTS RELEASED FROM FIRST YEAR ADVISING CENTER

• YEAR THREE (AND FOUR THIS FALL): STUDENTS RELEASED FROM FIRST YEAR 

ADVISING CENTER AND FIRST-TIME TRANSFER STUDENTS WITH LESS THAN 56 CREDITS

For more information go to oakland.edu/sye
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HIGH IMPACT PRACTICES

• SECOND YEAR EXPERIENCE 

• NEW THIS YEAR: 

• SYE COORDINATOR:  KIRSTEN NISBETT, PART-TIME

• <KNISBETT2@OAKLAND.EDU>

For more information go to oakland.edu/sye



HIGH IMPACT PRACTICES

• EXPERIENTIAL LEARNING

• APPLYING WHAT STUDENTS ARE LEARNING IN REAL-WORLD SETTINGS, 

• REFLECTING IN A CLASSROOM SETTING ON THEIR SERVICE EXPERIENCES; 

• PREPARING TO BE CIVICALLY MINDED CITIZENS WHO GIVE BACK TO THE COMMUNITY. 

For more information go to oakland.edu/asl



HIGH IMPACT PRACTICES

• EXPERIENTIAL LEARNING

• NEW HIRE 6/1/16

• TRAVUS BURTON

• TBURTON@OAKLAND.EDU

For more information go to oakland.edu/asl



HIGH IMPACT PRACTICES
• EXPERIENTIAL LEARNING

• WEBSITE

• ACADEMIC SERVICE LEARNING

• FACULTY RESOURCES

• STUDENT REFLECTIONS

• GETTING UPDATED… 

• TO ACADEMIC EXPERIENTIAL LEARNING

For more information go to oakland.edu/asl



HIGH IMPACT PRACTICES
• EXPERIENTIAL LEARNING

• UPDATING FACULTY RESOURCES

• COURSE OFFERINGS WITH EL

• COMMUNITY PARTNERSHIPS

• CAMPUS COLLABORATIONS 

For more information go to oakland.edu/asl



HIGH IMPACT PRACTICES
• EXPERIENTIAL LEARNING

• CAMPUS COLLABORATIONS

• CETL WORKSHOPS

• FACULTY HANDBOOK

• MEETINGS WITH FACULTY

• CENTER FOR STUDENT ACTIVITIES 

For more information go to oakland.edu/asl



PROMOTING STUDENT SUCCESS
THE TUTORING CENTER 

• NORTH FOUNDATION HALL, ROOM 103 

(248) 370-4215 

TUTORING@OAKLAND.EDU

FALL & WINTER

M-TH 9 A.M. - 7 P.M.

F 9 A.M. - 5 P.M. 

SUMMER:  BY APPOINTMENT ONLY 

For more information go to oakland.edu/tutoring

mailto:tutoring@oakland.edu
https://wwwp.oakland.edu/tutoring/study-aids/math-videos/
https://wwwp.oakland.edu/tutoring/study-aids/math-videos/


PROMOTING STUDENT SUCCESS
THE TUTORING CENTER 

For more information go to oakland.edu/tutoring

GENERAL RESOURCES: https://wwwp.oakland.edu/tutoring/study-aids/general-resources/

https://wwwp.oakland.edu/tutoring/study-aids/general-resources/
https://wwwp.oakland.edu/tutoring/study-aids/general-resources/
https://wwwp.oakland.edu/tutoring/study-aids/general-resources/


PROMOTING STUDENT SUCCESS

KRESGE LIBRARY

• RESEARCH CONSULTATIONS

• FREE: STUDENTS (UG & G), FACULTY 

• HALF HOUR

• SPECIFIC INFORMATION

For more information go to https://library.oakland.edu/



PROMOTING STUDENT SUCCESS

• KRESGE LIBRARY

• COURSE & SUBJECT GUIDES

• ACCOUNTING THROUGH WRITING & RHETORIC

• DEDICATED LIBRARIAN 

For more information go to https://library.oakland.edu/



PROMOTING STUDENT SUCCESS

• THE WRITING CENTER 

• KRESGE LIBRARY, ROOM 212 

(248) 370-3120 

OUWC@OAKLAND.EDU

• HOURS:
TUES. - WEDS.: 9 A.M. - 7 P.M.

THURS. : 9 A.M. - 6 P.M.

For more information go to oakland.edu/ouwc

mailto:ouwc@oakland.edu


PROMOTING STUDENT SUCCESS

• WRITER’S RESOURCES

• APA, MLS, AAA STYLES

• PRESENTATIONS

• LITERATURE REVIEW

• DON’T FAIL YOUR COURSES, SITE YOUR SOURCES

For more information go to oakland.edu/ouwc

https://wwwp.oakland.edu/ouwc/presentations/

https://wwwp.oakland.edu/ouwc/presentations/
https://wwwp.oakland.edu/ouwc/presentations/
https://wwwp.oakland.edu/ouwc/presentations/


UNIVERSITY-WIDE STRATEGIES

FACULTY FEEDBACK SYSTEM

• STUDENT PERSISTENCE SYSTEM INITIATED IN PILOT SUMMER 2015, IMPLEMENTED FALL 2015.

• FACULTY FEEDBACK REPLACES MID SEMESTER EVALUATION SYSTEM AND PRIOR EARLY ALERTS.

• IT IS REQUIRED FOR ALL "00", "100" AND "200" LEVEL COURSES.

For more information about Faculty Feedback go to oakland.edu/uge/faculty-feedback/



UNIVERSITY-WIDE STRATEGIES

FACULTY FEEDBACK SYSTEM

• “EMAIL TEMPLATE" THAT HAS BEEN CREATED FOR STUDENTS WHO ARE STRUGGLING DURING THE 

FIRST 6 WEEKS OF CLASS.

• THE EMAIL INCLUDES WHAT THIS ISSUE AND PROVIDES RECOMMENDED STRATEGIES TO ADDRESS 

THE ISSUES.

• IT IS BEST UTILIZED WITHIN THE FIRST 6 WEEKS.

For more information about Faculty Feedback go to oakland.edu/uge/faculty-feedback/



UNIVERSITY-WIDE STRATEGIES
FACULTY FEEDBACK SYSTEM

• SELECT FACULTY FEEDBACK FROM FACULTY SERVICES MENU

For more information about Faculty Feedback go to oakland.edu/uge/faculty-feedback/



UNIVERSITY-WIDE STRATEGIES

FACULTY FEEDBACK SYSTEM

• SELECT EACH STUDENT BY THE ADJACENT ROW.

For more information about Faculty Feedback go to oakland.edu/uge/faculty-feedback/



UNIVERSITY-WIDE STRATEGIES

FACULTY FEEDBACK SYSTEM

• CHECK THE BOXES OF ISSUES AND RECOMMENDATIONS THAT APPLY TO EACH STUDENT; HIT SUBMIT AND EMAIL IS GENERATED.

For more information about Faculty Feedback go to oakland.edu/uge/faculty-feedback/



UNIVERSITY-WIDE STRATEGIES

FACULTY FEEDBACK SYSTEM

• STUDENTS THEN RECEIVE EMAIL.

For more information about Faculty Feedback go to oakland.edu/uge/faculty-feedback/



UNIVERSITY-WIDE STRATEGIES

FACULTY FEEDBACK SYSTEM

• SYSTEM WILL SHOW MESSAGE BELOW IF IT IS NOT FACULTY FEEDBACK TIME.

For more information about Faculty Feedback go to oakland.edu/uge/faculty-feedback/



UNIVERSITY-WIDE STRATEGIES

FACULTY FEEDBACK SYSTEM

• ANY STUDENT THAT YOU SEND A “FACULTY FEEDBACK” TO WILL THEN APPEAR BOLD IN YOUR ROSTER.

• FACULTY CAN SUBMIT FACULTY FEEDBACK MORE THAN ONCE IF DESIRED, UP UNTIL THE DATE SYSTEM CLOSES.

• UPDATES MADE BASED ON FACULTY FEEDBACK FROM LAST YEAR.

For more information about Faculty Feedback go to oakland.edu/uge/faculty-feedback/



UNIVERSITY-WIDE STRATEGIES

• LEVERAGING DATA TO IMPROVE STUDENT OUTCOMES

• STUDENT SUCCESS COLLABORATIVE 

• ACADEMIC ADVISING UNITS

• COMPLETION COMMITTEE UTILIZING CAMPAIGNS IN THIS SYSTEM

• EAB SSC CAMPUS KICK-OFF IN MAY

• CROSS-CAMPUS INITIATIVE

For more information about EAB SSC email khmalley@oakland.edu

mailto:khmalley@oakladn.edu


UNIVERSITY-WIDE STRATEGIES

• MORE TO COME

• RISK ANALYTICS

• STUDENT APPOINTMENTS

• REFERRAL SYSTEM

For more information about EAB SSC email khmalley@oakland.edu

mailto:khmalley@oakladn.edu


STUDENT SUCCESS

For more information about any of these topics, please email khmalley@oakland.edu

GREAT LAKES STUDENT SUCCESS CONFERENCE

FEBRUARY 15-17, 2017

DETROIT, MI

mailto:khmalley@oakladn.edu

