Accounting & Finance Department

Academic Assessment And Curriculum Evaluation Plan – Major in Finance

Oakland University’s Mission 

As a state-supported institution of higher education, Oakland University has a three-fold mission.  The mission is to provide high quality and challenging undergraduate degree programs, to prepare students for careers and to serve the professional business community.

Goals for the Major

The major in finance leads to an understanding of the theoretical foundations of finance and develops the specific skills, modes of analysis and institutional background useful to work in finance for profit-making businesses or not-for-profit enterprises. The finance major also develops the skills needed to succeed in a wide range of finance careers by advancing student understanding of the institutional frameworks, concepts, theories, and quantitative techniques used in corporate finance, investments, banking, and real estate finance.
Student Learning Outcomes
The learning outcomes of the finance program are consistent with the SBA mission in terms of advancing students’ knowledge and abilities.

Graduates of the finance program will:

· Be able to apply the concepts, theories, and quantitative techniques used in corporate finance and investments

· Be able to solve practical financial problems, including complex ones such as valuation and credit analysis

· Be educated to adhere to high professional and ethical standards 

Description of Assessment Tool

The primary tool for assessing student learning consists of a test described in (2) subsequently. However, taking a broad view of the assessment/evaluation function, other methods of evaluating the finance major will be considered when available (1, 3-6). The former is a direct measure of learning, while the latter represent indirect measures. For optimal synergy in evaluating the finance major, learning and curriculum will therefore continue to be discussed together without censorship.

Several tools are used to collect data regarding learning outcomes, student services and the overall student satisfaction of the undergraduate experience.  The instruments were developed through the efforts of administrators and faculty and are revised as a result of the continuous improvement process.  The instruments, data collection methods, and the persons responsible for administering, reporting and implementing change are described in this section.

Faculty Discussion of Performance and Learning in Upper Level Finance Courses (1)

Finance faculty will periodically discuss the performance and learning of students in their upper level classes, especially the required ones. Faculty may change the manner and content of what they teach to reflect areas where improvement seems possible. Naturally, curriculum changes also merit discussion within this context.

Pre/Post Tests (2)

Faculty in the accounting and finance department created a test bank of content specific multiple-choice questions that are used to assess student learning outcomes. Initially, virtually all of these questions were from various professional tests, such as the test for Chartered Financial Analysts (CFA). Subsequently, the test questions were revised to replace ambiguous questions. Also replaced were most of the questions that tests administered to students prior to taking the first Finance course were able to do significantly better than would be predicted via pure luck. Two outside academic reviewers (finance professors) evaluated the tests as appropriate tests for assessing learning by finance majors.
 The pre-tests were administered to Fin322 students in the first week of classes. The post-tests are administered in the upper-level courses required for Finance majors (currently Fin416 and Fin422, with a change in 4 of the questions: 8-10 and 18, as a result of a change in the finance major requirement to take Fin-422 instead of Fin-418). These required courses were selected because of the pre/post nature and timing of the courses within the undergraduate program of study. This process will measure student learning with respect to: {i} Apply the concepts, theories and quantitative techniques used in corporate finance, investments, and banking  and {ii} Adhere to high professional and ethical standards
Performance on standardized case final exams in Fin416 will also be evaluated by a faculty member selected by the finance assessment committee for the important skills of financial analysis and in forecasting. These exams are designed to test students’ learning of complex concepts like credit analysis and equity valuation. This process will measure student learning with respect to: {i} Solve practical financial problems (including complex ones, such as valuation and credit analysis)  

The department chairperson or the faculty assessment representative extract data for the major and provide a report for the Finance faculty. Finance faculty members, as members of the finance assessment committee, discuss the results, change questions as needed, and revise the course materials as indicated by the data.  

Exit Surveys (3)

Faculty and staff developed a survey instrument for graduating seniors.  The purpose of the survey is to collect data about the perceived quality of the education received in the program and their preparedness for careers in business.  Since 1997 the instrument has been revised and the data used to revise the degree programs within the SBA.  A report of the data is presented to the Dean, the Executive Committee and faculty for discussion and revision of the instrument and academic programs.  In 2001 the instrument was placed online. The items cover all aspects of the undergraduate major including an assessment of student services.  

Focus Group Discussions (4)

Each year the SBA Board of Visitors hosts a dinner for students to discuss their experiences and perception of the SBA degree programs, preparation for careers and course offerings within the school.  Each board member spends time with two or three students to openly discuss the quality of degree programs and their experiences to gather assessment data.  

Board members provide the Dean with a written report of their discussions and findings.  These reports are merged into one document and presented to the Executive Committee for discussion and program revisions.  The report is shared with the departments and action items are identified.  Board members enjoy interacting with the students in a meaningful activity and the assessment technique provides a wealth of qualitative data to make program improvements.

Alumni Surveys (5)

The SBA periodically surveys the Alumni using a questionnaire developed by the administration and faculty.  The survey covers learning outcomes that can be measured after the student is working in the professional business community.  Alumni surveys are administered at two strategic times.  The first is sent one year after graduation and the second is sent four years after graduation.  The survey is online; however alumni are asked to respond to the online survey with a letter.  The letter provides instructions and the survey online address.  In the future the request will also be emailed to alumni with the web location of the survey embedded in the email message.  

The data is collected, analyzed and reported to the Dean, Executive Committee, Curriculum Committees and faculty.  These bodies are responsible for modifying the survey instrument, recommending and implementing the suggestions to revise the survey and the academic degree programs.

Employer Surveys (6)

A survey is being developed for employers of SBA graduates.  The survey will assess the perception of employers of SBA graduates regarding the knowledge, skills and abilities.  Employers will be identified through SBA advisory boards, faculty and the OU placement office. 

The data will be collected, analyzed and reported to the Dean, Executive Committee, Curriculum Committees and faculty.  These bodies are responsible for modifying the survey instrument, recommending and implementing revisions to the survey and the academic degree programs.

Individuals Responsible for Assessment of Major

The SBA Assessment Coordinator, Department Chairpersons and designated faculty assessment representatives manage the assessment process.   Faculty representatives analyze the data and provide reports for stakeholders.  The reports are posted to the assessment website to maintain continuity and accountability of assessment activities and the programmatic changes that occur as a result.  The Dean, Executive Committee, Department Chairpersons and faculty are responsible for creating a dialogue for continuous improvement and degree program changes.

How Assessment Results Are Used to Implement Change

The responsibility for implementing degree program and assessment changes rests with the department chairperson and the faculty.  Programmatic changes are made and the assessment instruments are revised to improve the overall quality of the program and process.  The Assessment Cycle begins again with a clear statement of the desired outcomes of student learning as a result of the data that was collected, analyzed, reported and implemented.

Assessment Plan-Finance Major

	Goal Cited In

OU Mission
	Relevant Goal

of Unit
	Student Learning Outcomes
	Methods of Assessment/Evaluation
	Individual(s) Responsible for Assessment Activities
	Procedures for Using Assessment/Evaluation Results to Improve Program

	Provide a high quality and challenging undergraduate education.
	 Provide current conceptual and technical skills in finance
	Graduates will be able to

· Apply the concepts, theories and quantitative techniques used in corporate finance, investments, and banking

· Solve practical financial problems (including complex ones, such as valuation and credit analysis)

· Adhere to high professional and ethical standards

	· Faculty Discussion of Performance and Learning in Upper Level Finance Courses

· Pre and Post Tests

· 2 Case Questions on final exam in Fin416
· Exit Survey

· Focus Group Discussion

· Alumni Survey

· Employer Survey

· Student performance in upper level finance courses


	Acc/Fin Dept. Chair

Fin Assessment Coordinator
	· Raw Data will be provided to the finance assessment committee for analysis

· Report will be written for the Dean, Department Chair, faculty and assessment committee

· Results will be provided to the faculty for discussion and feedback at regularly scheduled faculty meetings

	Prepare students for careers directly following graduation 
	· Prepare students for employment in finance


	Graduates will be able to

· Apply the concepts, theories and quantitative techniques used in corporate finance, investments, and banking

· Solve practical financial problems (including complex ones, such as valuation and credit analysis)

· Adhere to high professional and ethical standards

	· Alumni Survey

· Employer Survey

· Pre and Post Tests

· 2 Case Questions on final exam in Fin416


	Acc/Fin Dept. Chair

Fin Assessment Coordinator
	· Raw Data will be provided to the department for analysis

· Report will be written for the Dean, Department Chair, faculty and assessment committee

· Results will be provided to the faculty for discussion and feedback at regularly scheduled faculty meetings

	Serve the professional business community
	· Prepare students for ethically performing financial and related business tasks
	Graduates will serve the professional business community by 

· Being sound thinkers, decision makers, and practitioners in finance (see above)

· Acting ethically (see above)
	· Alumni Survey

· Employer Survey

· 2 Case Questions on final exam in Fin416

· Pre and Post Tests


	Acc/Fin Dept. Chair

Fin Assessment Coordinator
	· Raw Data will be provided to the department for analysis

· Report will be written for the Dean, Department Chair, faculty and assessment committee

· Results will be provided to the faculty for discussion and feedback at regularly scheduled faculty meetings 
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