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APPROVAL OF AGREEMENT WITH COMCAST CABLEVISION 

TO PROVIDE CABLE TELEVISION SERVICES

TO RESIDENCE HALLS AND UNIVERSITY APARTMENTS






A Recommendation

Introduction:

In 1995, Tribune United Cable of Oakland County (“TCI”) held the franchise for cable television services with the cities of Auburn Hills and Rochester Hills.  The University entered into an exclusive contract with TCI, to install and maintain facilities and electronic equipment, and to provide basic and preferred cable television services to all residence hall rooms and Matthews Court Apartments.  The University’s contract with TCI is for a seven-year term ending on May 15, 2002, but is subject to automatic renewal for three one-year terms at TCI’s discretion.  

Under the University’s original contract, TCI contracted directly with residents of the units for both basic and preferred service, and the residents were responsible for subscriber fees, service charges and monthly subscription rates, as well as equipment deposits and any other service charges.  However, in 1997, and at the request of the residents, the University amended the contract to provide that the University would pay a monthly per unit service fee for basic cable television service equal to $8.09 per connection, which resulted in an annual obligation of $90,000.  The amendment also permits annual rate increases, but none have occurred.  Residents are still responsible for preferred cable television services.

The University is now in the seventh year of the amended contract.  Since 1995, AT&T purchased TCI and sold the cable television services portion of its business to Comcast Cablevision of the South, Inc. (“Comcast”).   Since Comcast is the only company offering cable television service in this geographic area, the University could not conduct its normal bidding process and, thus, negotiated with Comcast to continue cable television services to the residence hall rooms, the Matthews Court Apartments, and to provide the same services to the 133 new student apartment units.  Those services include basic cable services and access to Oakland University’s educational channel. 
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The proposed Service Agreement between Comcast and Oakland University (Attachment A) has a ten-year term, with automatic renewal for successive two year periods unless either party opts out, and similar provisions to the existing contract, but the monthly per unit service fee will increase from the current $8.09 per connection to $11.00.  The new rate includes installation of all wiring and equipment to support cable television in the new University Student Apartments.  Community residential rates for the same service are currently about $32.00 per household.  The new $11.00 rate will become effective in August 2002 for all existing units and the new University Student Apartments.  The total monthly payment under the terms of the proposed Bulk Billing Addendum (Attachment B) will increase from $7,500 to $11,660.  The University will pay Comcast $139,920 annually for the service, and University Housing has included this increase in its projected budget.

The Board of Trustees tabled this item at its March 6, 2002, Special Formal Meeting.  The Board of Trustees requested that the administration continue to negotiate with Comcast to discuss: (1) clarification of annual rate increases; (2) control over program selection; (3) setting rates for expanded services; and, (4) additional termination options.  The attached Service Agreement and Bulk Billing Addendum reflect the results of those negotiations, to wit: (1) no rate increase will exceed the lesser of three percent (3%) or the percent increase imposed upon Comcast’s residential customers; (2) Comcast will always provide the University’s students with the same programs provided to Comcast’s residential customers; (3) at any time, and at the University’s request, Comcast will provide expanded services to each unit pursuant to another bulk billing addendum to be negotiated between the University and Comcast; and (4) Comcast has agreed to provide the University with those reasonably comparable products and services as may be provided by other cable communications providers in the franchise area (and the failure to do so would be an additional default under the Service Agreement). 

The Service Agreement, the Bulk Bill Addendum, and a Memorandum of Agreement (Attachment C), have all been reviewed and approved by the Office of the General Counsel, and are in compliance with the law and University policies and regulations and conform to the legal standards and policies of the Board of Trustees.
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Recommendation:


RESOLVED, that the Vice President for Finance and Administration be authorized to execute the proposed Service Agreement (Attachment A), the proposed Bulk Billing Addendum (Attachment B), and the Memorandum of Agreement (Attachment C), with Comcast for residential cable television services; and, be it further 


RESOLVED, that the total annual cost of the cable television service in the first year shall not exceed $139,920. 

Previous Board Action

On March 10, 1995, the University entered into a Board approved seven-year agreement, which included provisions for three automatic one-year renewals with TCI to provide cable television to residence hall and Matthews Court Apartments under voluntary contracts between TCI and individual residents. 

On August 7, 1997, the Board approved an amendment to the agreement to provide basic and cable plus services to Matthews Court through a bulk billing arrangement.

Attachments
A.  Proposed Service Agreement

B. Proposed Bulk Billing Addendum with Channel Lineup (Exhibit A)

C. Memorandum of Agreement 

Submitted to the President on

March_____, 2002 by

____________________________

Mary Beth Snyder

Vice President for Student Affairs

Recommended on March ____, 2002

to the Board for Approval by

________________________________

Gary D. Russi

President

