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1. Citation of appropriate goals from Oakland University’s Mission Statement:

a) “…develop the skills, knowledge, and attitudes essential for successful living and active concerned citizenship.”

b) “…prepare students for post-baccalaureate education (or) professional schools directly after graduation.”

2. Specification of academic unit goals that flow from each of the cited university goals.
a) “The B.A. degree seeks to develop critical thinking about social and cultural values and objective analysis of social systems and processes.”

b) “The B.A. degree (in sociology) provides appropriate knowledge and analytic skills for students who intend to enter graduate or professional programs.”

3. Operationalization of the unit’s goals into objectives for student learning.
a) In  papers drawn from the methods and theory courses, sociology majors will demonstrate ‘critical thinking’ through the ability to objectively analyze social systems and processes. The ability to objectively analyze social systems and processes also demonstrates the students’ appropriate knowledge and analytic skills for graduate or professional programs. This ability will be demonstrated through adequate knowledge or skills of the discipline, including:  appropriate use of sociological concepts and methods; appropriate use of sociological literature, documents, and/or references; appropriate analytical content; and writing that is well-organized and well-written.

b) Standardized assessment questions embedded within the courses Sociological Theory (SOC 400) and Introduction to Methods of Social Research (SOC 202) will measure Sociology majors’ appropriate knowledge of the fundamental theoretical and methodological concepts in the discipline. This category measures preparation for success in students’ chosen career or in graduate or professional programs beyond the B.A. Knowledge of the basic concepts of social theory is central to success for students who pursue graduate work in sociology and related social scientific disciplines. Knowledge of social scientific methodology, including quantitative methodology and social statistics, and the mathematical literacy this knowledge exemplifies, makes students employable in a variety of positions and professions inside and outside of social scientific research, and prepares students for graduate training and research. 
4. Description of the methods by which progress toward the operationalized unit goals will be measured.
Direct Measures
a) Course paper assessed by multiple readers:  
Each semester, a random selection of papers will be selected from Sociology majors taking the theory and methods courses, including Sociological Theory (SOC 400), Introduction to Methods of Social Research (SOC 202) and Social Statistics with Computer Applications (SOC 203). These courses represent the core of the Sociology curriculum. They teach the skills of ‘critical thinking,’ objective social analysis, and prepare students for graduate and professional programs. In addition, the enrollment of these classes is largely from within the major. A total of 20 papers will be selected per academic year: 10 papers from the methods course(s) (SOC 202 and/or SOC 203); 5 papers from each section of theory (SOC 400). This represents more than 10% of the average number of students enrolled in the major. 
The papers will be given to the chair of the Assessment Committee, who will make copies, remove students’ names and give the copies to readers. The papers will be distributed at the end of the academic year. Each paper will be read by two members of the sociology faculty. Theory and methods instructors will not read papers from their own sections. Every faculty member will have the responsibility of paper assessment.  Each reader will use a 5-point scale rubric (see Attachment 1).  At the end of each academic year, the mean score (based on all paper reviews) for each category will be determined and recorded. An analysis of a change in each mean score over time will enable faculty to evaluate teaching outcomes for curriculum revision. 

b) Embedded Assessment Questions: 

Every major and minor enrolled in SOC 400 will answer 10 embedded assessment questions that test the student’s basic knowledge of theoretical concepts and the literature. Since there is some variation in the content of each theory course, instructors will be given a list of 15 possible questions, from which 10 will be selected for assessment purposes (See Attachment 2). In addition, every sociology major and minor enrolled in SOC 202 will answer 10 embedded assessment questions that test the student’s basic knowledge of social scientific methodology  (See Attachment 3). Both SOC 400 and SOC 202 are required for the major. Therefore nearly every sociology major will be included in the pool of respondents. At the end of each academic year, the mean score for each question will be determined and recorded. An analysis of a change in each mean score over time will enable faculty to evaluate teaching outcomes for curriculum revision. 

5. List the individual(s) who have primary responsibility for administering assessment activities.

a) Nearly half the sociology faculty teach theory or methods courses. The theory and methods faculty will be responsible for implementing the embedded assessment questions and selecting papers for assessment. The Chair of the department’s Assessment Committee will receive a random selection of 5 papers from each theory and 5-10 papers from one or more of the methods courses (SOC 202, SOC 203). 
b) All sociology faculty will be paper readers.  The Chair of the department’s Assessment Committee administers the assessment of research papers.

c) A member of the department’s Assessment Committee collects the results of the embedded assessment questions each semester from every section of SOC 400 and SOC 202. 

6. Describe the procedures used in your academic unit for translating assessment results into program changes.
Once results from the research papers and embedded questions are analyzed and reported, all department sociology faculty will participate in a discussion of the results and their impact on the program’s objectives. Actual programmatic changes will be reviewed when consistent results across different methods and measures (and over multiple years) indicate a definite trend that suggests program or curricular revisions. In addition, sociology faculty will meet once per academic year to discuss the evaluation criteria for the course paper assessment. The purpose of these meetings will be to establish generally shared criteria for scoring the paper evaluations. 
All department faculty members are committed to continuous, on-going self-assessment.  The purpose of this revised assessment plan is three-fold: 1) to provide an accurate, multi-variable measure of student learning outcomes, especially related to the core methods and theories of the discipline; 2) to ease the burden of assessment by regularizing the process; and 3) to reinforce the on-going construction of an active culture of assessment within the program. Through an on-going analysis of our students’ ability to utilize the appropriate concepts and methods of the discipline, we will effectively measure both the students ability to think critically about social and cultural values and prepare our students for graduate and professional training. 

ATTACHMENT 1: 
Academic Year _____________

Department of Sociology

Course Paper Assessment: Evaluation Criteria

Paper ID: ___________



Reader: ___________________


1. 
To what extent does the work reflect appropriate use of concepts and/or methods of the discipline of sociology?


0

1

2

3

4

Unacceptable

Poor
Satisfactory
        Good
     Outstanding

2. 
To what extent does the work demonstrate appropriate use of sociological literature, documents and/or references?


0

1

2

3

4

Unacceptable

Poor
Satisfactory
        Good
     Outstanding

3. 
To what extent does the work illustrate appropriate sociological content, critical thinking and analytical processes?


0

1

2

3

4

Unacceptable

Poor
Satisfactory
        Good
     Outstanding

4. 
To what extent is the work well-organized and well-written?


0

1

2

3

4

Unacceptable

Poor
Satisfactory
        Good
     Outstanding

ATTACHMENT 2: 

Sociology Assessment Questions for SOC 400 – Sociological Theory

The instructor will choose 10 of the following questions to use for assessment purposes during the course of SOC 400: SOCIOLOGICAL THEORY.

1. Which of the following examples would Marx NOT consider a form of alienation?

a. having to ask a supervisor for permission to take a break


b. working overtime in order to save for a new car


c. working on a pleasurable pastime* 

d. working from home 

2. Capital’s surplus-value can be created through which of the following means:
a. increasing wages


b. decreasing wages*


c. decreasing output


d. increasing union benefits

3. Tribal, ancient communal, and feudal are three of the ________ theorized by Karl Marx and Frederick Engels.

a. means of production


b. modes of production*


c. forms of capitalism


d. revolutions

4. According to Marx and Engels, ___________ exists when “production and consumption—devolve on different individuals.”

a. communism


b. materialism


c. exploitation*


d. class consciousness

5.  ______________ argue(s) human beings crave status, prestige and recognition as much as, and sometimes more than, material well-being. 

a. Karl Marx

b. Thorstein Veblen*

c. Both Karl Marx and Thorstein Veblen

d. Neither Karl Marx nor Thorstein Veblen

6. According to Thorstein Veblen’s theory of __________, I crave the latest fashion, the nicest cars, the best house, in order to gain the attention and respect of my friends, neighbors and associates. 

a. deviance


b. social facts


c. conspicuous consumption*


d. dialectical materialism

7. Collective effervescence is:
a. a collectively experienced emotion that is often transformative

b. thought by Durkheim to be vital to maintaining solidarity
c. a kind of religious experience

d. all of the above*

8. According to Durkheim, human perception is mediated and structured by systems of _________ like language, religion, art, and science. 

a. collective representations*


b. anomic divisions


c. Hegelian philosophy


d. class struggle

9. Durkheim stated that sociological circumstances could give rise to psychological states. Which of the following is the term Durkheim used to refer to the kind of moral confusion that results from the absence of normative rules and expectations?

a. egoism


b. fatalism


c. anomie*


d. individuation

10. The world of modernity, Weber stated, has been deserted by the gods. People have chased them away. This is due to what?

a. rationalization


b. calculation


c. disenchantment


d. all of the above*

11. Weber’s theory of rationalization necessitated which of the following:

a. “means-end” instrumentality*


b. dedifferentiation


c. socialism


d. mechanical solidarity

12. According to ______________, groups are formed through a process similar to ‘suggestion’ or hypnosis. 

a. Karl Marx

b. Erving Goffman

c. Sigmund Freud*

d. C. Wright Mills

13. In his work, the social theorist and psychoanalyst, ______, attempts to describe the lived experience of the “colonized consciousness.” 

a. Sigmund Freud

b. Marcel Mauss

c. Frantz Fanon*

d. C. Wright Mills

14. Based on Goffman’s theories of dramaturgy, which of the following is/are reasonable conclusions regarding gender and identity:
a. we perform gender as a part of our identity

b. we are constantly giving and getting feedback on how well we fit dominant   

    masculine/feminine traits

c. we tend to follow cultural “scripts” that guide our gendered behaviors

d. all of the above*

15. An “androcentric” worldview is a worldview based upon: 

a. class prejudice


b. racial prejudice


c. masculine domination*


d. feminist principles of equality

ATTACHMENT 3: 

Sociology Assessment Questions for SOC 202 – Introduction to Methods of Social Research

1. 
Sally begins to list all of her college courses, the gender of the professor, and whether she spoke in the class.  She notices that she tends to speak in classes where the instructor is female and rarely speaks when the instructor is male.  Based on these observations, she theorizes that the gender of the instructor affects her in-class participation.  Which of the following best describes Sally’s approach to social research?

a.  inductive*

b.  deductive

c.  unethical

d.  nomothetic

2. 
The distinction between quantitative and qualitative data in social research is essentially the distinction between:


a.  philosophy and numbers


b.  numeric and nonnumeric data*


c.  good data and bad data


d.  all of the above
3. 
By reading and signing a(n) __________ form, subjects indicate that they are basing their voluntary participation in research on a full understanding of the possible risks involved.


a.  anonymity


b.  confidentiality


c.  institutional review board


d.  informed consent*

4.
A study in which a researcher has data from multiple points in time is known as a __________ study.


a.  cross-sectional


b.  longitudinal*


c.  census


d.  content analysis

5.
The mental process whereby imprecise ideas are made more specific and precise is called:

  
a.  construction

  
b.  reification

  
c.  conceptualization*


d.  validity

6. 
A researcher measures students’ satisfaction with their college experience by recording whether they are very satisfied, somewhat satisfied, neutral, somewhat dissatisfied, or very dissatisfied.  This variable is measured at which of the following levels?


a.  nominal


b.  ordinal*


c.  interval


d.  ratio

7. 
In social science research, __________ refers to accuracy in measurement while __________ refers to consistency in measurement.


a.  reliability; temporality


b.  validity; constancy


c.  reliability; validity


d.  validity; reliability*

8. 
The main goal of probability sampling is to obtain a sample that:

a.  represents the study population*

b.  produces expected results

c.  is inexpensive

d.  none of the above
9. 
A researcher places the following question on a survey: “Do you attend church regularly and enjoy doing so?  Yes  No (circle one).”  Which of the following is the main problem with this question?


a.  it is too lengthy


b.  it is double-barreled*


c.  it is negative


d.  it is unethical

10.
Which of the following research methods would mostly likely use magazine advertisements as a unit of analysis?


a.  content analysis*


b.  focus group


c.  survey


d.  experiment
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Instructions:	Please circle the nearest whole number in each category, as follows:





	Unacceptable:	does not at all reflect a standard of quality work


	Poor:		below a standard of quality work


	Satisfactory:	meets a standard of quality work


	Good:		exceeds a standard of quality work


	Outstanding:	greatly exceeds a standard of quality work
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