
 Important eBill Announcement Regarding Accessing eBill 
 

 

Attention Users 

Beginning May 1, 2017, all e-commerce systems, including eBill, will be 

discontinuing support for a security standard called TLS version 1.0. To ensure you 

can continue to access e-commerce systems, such as eBill, after May 1, 2017, we 

recommend that you review your browser settings and verify that the browser is 

enabled to support TLS version 1.1 or higher. You can test your browser prior to 

the upcoming May 1, 2017 deadline by making a connection to 

https://www.ssllabs.com/ssltest/viewMyClient.html  using the same platform 

(operating system, browser version, etc.) that you use to access e-commerce 

systems, such as eBill. 

 

If it is determined that your browser does not support TLS 1.1, then do the 

following: For Firefox and Chrome, update your browser to the latest version. For 

Internet Explorer, search the Internet using your favorite search engine, such as 

Google or Yahoo for "Internet Explorer TLS v1.1" to find instructions on how to 

check your settings in Internet Explorer. 

https://www.ssllabs.com/ssltest/viewMyClient.html

