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Welcome and Introductions



Challenges and Advantages of Part-Time Teaching

Learning + Engagement + Student Success

Who Are Our Students, and How Do They Learn?  

Judy Ableser – CETL    &   Dean of Students – Nancy Schmitz and Mike Wadsworth

Faculty Support

e-Learning, Instructional Technology, Library,

Registrar: Learning the Ropes

Steve Shablin – Registrar

The Center for Excellence in Teaching and Learning

Judy Ableser – CETL

Emergency Preparedness

Chief Mark Gordon, OUPD





LESS TEACHING = MORE LEARNING
What does this mean? 

Do you agree? Why or why not?



Teaching
 input

 what we do

 content – the “what”

 pedagogy- the “how”

Learning
 output

 what students do

 cannot actually “see” 
learning, an internal 
process

 we assess and measure 
some observable 
behavior or 
performance



Planning Your First Semester
Prepare prior to beginning of semester

 Syllabus Template

 Organization, Planning and 
Clarity

 Learning Outcomes

 Assignments and Marking 
Schemes

 Tentative Schedule

 Readings

 Lesson Planning

See Faculty Handbook 
checklist and template.



First Day

 Set the Tone
 Welcoming and Respect of Adult Learners

 High Standards and Value Learning

 Ice Breakers

 Learning and Behavioral Expectations
 List Agenda and Learning Outcomes for Session

 Syllabus Review

 Review Behavioral Expectations

 Active Learning Activity



Activity

5-Minute Discussion: 
• Planning Your First Semester
• Syllabus
• Tips for the First Day



Discussion: 
Advantages and Challenges for 

Part-Time Instructors



Who Are Our Students?

“We need to respectfully remember that our 
students are not like we are as academics or 
who we were as students…we are ‘academic 

geeks’ who focus on one academic area, love to 
read, research and study this…most students 

here are not going to become academics and we 
need to remember this.”



Today’s Students
 Have grown up with technology

 Have grown up with incredible access to 
information

 Have grown up in a culture that values 
questioning, informality

 Have spent the past number of years with a major 
economic recession 



Oakland University Students
 Traditional, young, transitioning from high school into 

college life, and need support through that transition

or  

 Non-traditional, mature, and need to be respected as 
adult learners

 They have busy full lives

• Work
• Family
• Financial demands
• Personal Demands

• May commute far distances
• Pressures of doing well
• Stress
• Disabilities or Emotional 

Problems



What Is Our Responsibility?

 Support their learning and engage them in the 
learning process

 Refer them to services so they can get the 
support they need



Nancy A. Schmitz

Assistant Vice President for Student Affairs and Dean of  Students

Michael Wadsworth, Assistant Dean of  Students



Dean of  Students Office

Mission Statement:

The Dean of  Students Office upholds the 

community standards of  civility and inclusion 

through direct support and partnerships while 

advocating for programs and services that meet the 

developmental needs of  students.



Dean of  Students Office:

Student Code of  Conduct

Academic Conduct

Non Academic

Advocacy

Problem Solving

Psychological Emergencies

Wilson Awards/Student Liaisons to BOT



Student Support Services:

University Counseling Center

Graham Health Center

Tutoring Center

Disability Support Services (DSS)

First Year Advising Center (FYAC)

Writing Center



University Counseling Center
248-370-3465/GHC

David Schwartz, Ph.D., Director

Services:

Individual and group therapy

Psychoeducational testing

Crisis intervention

Outreach programs

Utilize a short-term therapy model

First 6 sessions are free for students



Graham Health Center
248-370-2341/GHC

Nancy Jansen, ANP, Director

Services:

Acute & preventative health care for students and employees

Health Emergency Program for uninsured students

Immunizations*/Health education/Wellness

Many health insurances accepted

*free flu vaccines for students



Tutoring Center
103 North Foundation Hall (NFH)

248-370-4215

Elizabeth Deverna, Director

Services:

Tutoring 

individual or group

walk-in or by appointment

for most courses 000 through 299

Supplemental Instruction (SI)

Online resources (www.oakland.edu/tutoring)

instructional videos for MTH, STA & PHY

study strategies, time management, etc.

Services free to OU students currently enrolled in courses

http://www.oakland.edu/tutoring


Disability Support Services (DSS)
103 North Foundation Hall (NFH)

248-370-3266

Linda Sisson, Director

Services:

Support students and faculty in creating accessible and 

inclusive environments

Determine academic accommodations

Provide campuswide assistive technology

Consultation with students, parents, faculty and staff



First Year Advising Center (FYAC)
121 North Foundation Hall (NFH)

248-370-3227

Sara Webb, Director

Services:

Academic advising for all first year students

Intrusive, caseload advising model

Major and career explorations for all OU students

Orientation programs for FTIACS, Transfers & Parents



Writing Center 

212 Kresge Library (KL)

248-370-3105

Sherry Wynn-Perdue, Director

Services:

Peer (student) writing consultants

Assist with organizing thoughts and developing clear 

and concise thesis

Cite Write Program



Faculty Support Services

 e-Learning and Instructional Support, 
Nic Bongers & Daniel Arnold

 Classroom Support and Instructional 
Technology Services, Susan Hartman & 
Matt Brockington

 Library, Dominique Daniel



OU Help Desk

csits@oakland.edu

248-370-2461

mailto:csits@Oakland.edu


 Susan Hartman, Matt Brockington, Zach Walters, Josh 
Wargo & Alice Hine

 5 Full Time Staff

 12 Part Time Students

Our Team



 What can we do for you?

 Help with classroom technology failures - includes computer, document 
camera, projector, screen, facilities

 Issue classroom keys for classrooms (Z-4)

 Set-up distance learning computer equipment

 Equipment loans – Wireless microphones and web cameras are available 
for lecture capture sessions

 Classroom Technology Training. One-to-one classroom technology 
orientations and hands-on demonstrations by appointment - use of the 
video projection system, computer, document camera, DVD/Blu-Ray 
player, electronic whiteboard and cables.

Welcome New Faculty



 Monday – Thursdays 7:30 am – 8 pm

 Fridays 7:30 am – 6 pm

 Saturdays 8 am – 5 pm

When are we available?



 Phone 248-370-2461 

 Email csits@oakland.edu

 Visit us in 202 Kresge Library

How do you contact us?

mailto:csits@oakland.edu


Classroom Information Sheets





Report any general classroom condition issues (light 
bulbs, flooring, windows, etc.) to facilities department.

Call (248) 370-2381 or submit a work request at 
tma.oakland.edu (only available on campus).

For furniture or chair shortages, call or email the OU 
Help Desk.

Report Classroom Conditions

tma.oakland.edu


View all classroom equipment and seating information on-line at www.oakland.edu/csits/classrooms

Classroom Equipment Resource

http://www.oakland.edu/csits/classrooms


 Contact the OU Police Department 911 or 

 Text “OUPD + Message” to 67283

 248-370-3331 Dispatch Operations Center
248-370-2000 School Closing Hotline
248-370-2826 Parking Services
248-370-2100 Oakland University Switchboard

 info@oupolice.com

Emergency Conditions

mailto:info@oupolice.com


202 Kresge Library

Monday – Thursday 7:30 am – 8 pm

Friday 7:30 am – 6 pm

Saturday 8 am – 5 pm

Phone: 248-370-2461

Email: csits@oakland.edu

www.oakland.edu/csits

Classroom Support – OU Help Desk



Questions?



Break



Registrar: Learning the Ropes

Steve Shablin- Registrar



Contact Information

100 O’Dowd Hall Monday-Friday 8:00 a.m.- 5:00 p.m.
(248) 370-3450 oakland.edu/registrar
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OFFICE OF THE REGISTRAR

Registrar 

Services
• Final Examination Scheduling

• General Purpose Classroom 
Reservation

• Student Enrollment 
Verification

• Veterans Student Certification

• Exceed Maximum Credit 
Petitions

Steve Shablin
Registrar

shablin@oakland.edu
(248) 370-4581

Tricia Westergaard
Senior Associate 

Registrar
westerga@oakland.edu

(248) 370-4585

Paul Battle
Associate Registrar
battle@oakland.edu

(248) 370-4556

Christopher Goeth
Assistant Registrar

cagoeth@oakland.edu
(248) 370-2563

Joshua Stotts
Assistant Registrar
jastotts@oakland.edu

(248) 370-3471

Most forms can be found online at oakland.edu/registrar/forms

• Time Conflict or 
Supplemental Instruction (SI) 
Override

• Semester Additional 
Information

• Schedule of Classes

• Student Change of Major

• Grade Changes

• Transcripts



Final Examinations
• Final examinations are scheduled for classes with primary time 

modules.
• Class time modules not listed on the final exam schedule should 

request a final exam time and room assignment, if needed.
• Online classes with an in-person final exam should also request a 

room and time assignment (generally Saturday for fall or winter 
classes).

• Special requests or requests for larger classrooms other than normal 
instruction should be made as early as possible, preferably no later 
than the first month of the semester.

The final examination schedule is available at oakland.edu/registrar
under Calendars.
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General Purpose Room Requests

• For non-class requests the Room Request Form can be found at 
oakland.edu/registrar/resources.

• Classroom-related requests generally are made through the schedule 
timeline and a schedule adjustment form.

• You can work with your department scheduler or contact Chris Goeth 
for class-related requests.
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Student Enrollment Verification

• Students can request enrollment verification through SAIL. 
• Oakland University has authorized the National Student 

Clearinghouse to provide degree and enrollment verification.  
• Used for employers, and loan companies that need to verify an 

applicants attendance (past or present) at Oakland University. 

Veteran Certification

• The Office of the Registrar provides a variety of veteran and military 
services to our students and staff, including

• Students meet with School Certifying Officials to complete 
necessary paperwork for VA or military branch

• Notify and report enrollment, registration, graduation and 
other requests to appropriate federal or state agencies

• Various forms and other information can be found at 
oakland.edu/registrar/veterans

• Contact information: (248) 364-VETS [8387] or veterans@oakland.edu

Form is used for 
students who 
have decided to 
change their 
major, minor or 
concentration 
(students 
should work 
with their 
academic 
adviser to do 
so).

Student Change of Major
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Exceed Maximum Credits

• Students must fill out this form to request to exceed maximum 
credits in a semester

• Academic Adviser’s signature is required for 19-21
• Registrar’s signature is ALSO required for 22 or more credits

Time Conflict or S.I. Override

• A time conflict between multiple classes requires a Time Conflict 
Override Form

• Use to obtain the signature of both instructors and the dean of 
the school/college to be added into courses that overlap in time.

• A time conflict involved an SI is available in-person at the Office of 
the Registrar.  The student is required to sign this form.  No faculty or 
staff signatures or overrides are required.
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Additional Information
Available at: http://www.oakland.edu/important-dates



Access to SAIL

1. Go to oakland.edu, and click on MySAIL at the top of the page.

2. Log into your SAIL 
account.

3. Under Important 
Oakland Services, click 
SAIL to view more of 
your options.
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www.mysail.oakland.edu 
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SAIL Information System

Faculty 
Services

Access Class List

1. Click on “Detail Class 
List.”

2. Click on “Select Term.”
3. Type in the-5 digit CRN 

number for the course.

39
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Detail Class List

42

Class Location

Click on “Faculty Detail Schedule.”



Summary Class List
• Click on “Summary Class List”

43
48



Process Class Overrides

44

1

2

1. Login to SAIL, then select 
“Faculty Services.”

2. Click on “Registration 
Overrides.”

3. Any active term can be 
selected then click “Submit.”

4. Return to “SystemSelect
Term” to change the semester. 
Overrides can be given before 
registration begins.

5. Enter student information: 
search by G# or last name, 
first name. then click 
“Submit.”

6. Verify selection by clicking 
“Submit.”

7. Choose override course from 
the drop down menus, then 
click “Submit.”

8. Confirm changes by clicking 
“Submit.”

7

8

When finished with current student 
override, you may return to the page titled 
“SAIL INFORMATION SYSTEM STUDENT 
VERIFICATION.” Once you return to this 
page, you may click on “ID Selection” to 
perform the next student’s override.
SHORTCUT: You may also scroll down to 
the bottom of “Registration 
Permits/Overrides” page to access “ID to 
access” button.



Only Registered Students in 

Class If you happen to have a person in your class 
who is not registered, he/she is NOT allowed 
to remain in the class. Tell the person to 
leave, and have them contact the Office of the 
Registrar in 100 O’Dowd Hall.

Student must be registered/de-registered by 11:59 p.m. on the last day to 
drop/add a course according to the term.
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Oakland University Grading 

System3.6-4.0 A

3.0-3.5 B

2.0-2.9 C

1.0-1.9 D

0.0 No credit

W Withdraw

I Incomplete

P Progress

S Satisfactory

U Unsatisfactory

SP Satisfactory Progress

NP No Progress

R Assigned by Registrar when there is no grade 
from instructor

Z Assigned by Registrar for an audited course

Grades I, P, and R 
are temporary 
grades. 



Grades and Incomplete Grades

Faculty grade students as usual. Click “Submit” to save entries.

This display will show default grade that that the 
Incomplete will change if the work is not done on 
time. You may change the grade if necessary.

50

This also shows the amount of time the grade 
can be changed. The time frame can be adjusted at 
the professor’s discretion. 

Once an ‘I’ Grade is entered, an 

Incomplete Grades button is 
created next to the Roster.



Last Date of Attendance

52

2. Date must be entered in the exact MM/DD/YYYY 
format for grades to be successfully submitted.

1. As faculty enter grades as usual, they must also 
provide the last date of attendance is required for 
each student who gets a U or 0.0 grade.

3. If a student never attended the class, enter the first day of the semester 
into “Last Attend Date.” Also enter 0 in the “Attend Hours” field.

If Final Grade is 0.0, Last 
Attend Date is required.



Grade Change

Use this link, or from the Registrar's 
page, click on “Faculty/Staff 
Resources.”

In order to change a grade after it 
has already been posted, you must 
complete a Grade Change Form.

54



Graduation Application Deadline

Go to oakland.edu/registrar and click 
“Apply for Graduation”

OR
Go to oakland.edu/graduate
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CETL
Center for Excellence in Teaching and Learning

Cultivating a Culture of Success for All Students, Faculty, University Community 
through Pedagogical, Professional and Leadership Development Opportunities

The MISSION of CETL is to support, promote and enhance student, faculty and 
university success in our diverse academic community. 

1.  CETL enhances student success and learning by supporting the overall 
success of the faculty and the university community through 
pedagogical, professional and leadership development opportunities.

2. CETL enhances student success by providing pedagogical 
development on exemplary learning and teaching grounded in evidence-
based practices

3. CETL provides support for faculty success through professional 
development. CETL provides support to enrich the success of the 
University as an institution through leadership development. 



CETL 2016 Fall Handbook



CETL
www.oakland.edu/cetl

200 Suites of Elliot Hall

 Judy Ableser, Director

ableser@oakland.edu, 248-370-2455

 Suzanne Flattery, Assistant

flattery@oakland.edu, 248-370-2466

 Christina Moore, Media Manager 
cmamoore@oakland.edu, 248-270-2499

mailto:ableser@oakland.edu
mailto:flattery@oakland.edu
mailto:cmamoore@oakland.edu


CETL Website, www.oakland.edu/cetl

http://www.oakland.edu/cetl


Consultations
Support, guidance, assistance, mentoring and coaching 

to faculty on a 1:1 basis. 
Judy Ableser: 248-370-2455 or ableser@oakland.edu

• Developing your syllabus
• Developing your assignments
• Creating rubrics or marking schemes
• Enhancing active learning and innovations in the classroom
• Classroom observations with feedback
• Program and curriculum development
• Supporting the tenure process
• Time management

mailto:ableser@oakland.edu


Fall 2016 Workshops



Nuts and Bolts- Teaching 101



Virtual Training-
especially for part-time faculty

 We understand that many of you are not here during the day to attend our 

workshops because you are working in other places.

 We record all our sessions so they are easily accessible to you!



Virtual Faculty Development



Weekly emailed- CETL Scheduler



oakland.edu/teachingtips

Weekly Teaching Tips



Chief Mark Gordon

Oakland University Police Department



 Oakland University Police Department

22 sworn members of the OUPD

All members are certified by the State of 
Michigan

Police services available 24/7

Police Introduction



 September – April (Academic Year)

 Parking is free in all legal spaces

 Arrive early to campus – walking some 
distance will be required

 Check Bear Bus routes in advance
 7:00 AM – 6:00 PM Daily

PARKING ISSUES



 Information tents – first week

 OUPD and Campus Facilities assist with traffic 
control in September

 Snow Emergency Policy 

 All vehicles must be parked in covered areas of 
parking structures by 10:00 PM

 www.oakland.edu/parking

PARKING ISSUES CONT.



 Methods for Communication
 Emergency Text Message

https://oupolice.com
Primary method of communication to 

OU campus
 Campus wide email

 Campus wide voicemail

 Outdoor loudspeaker system

EMERGENCY COMMUNICATION



 University website

 Campus wide electronic signs

 Social networks (Twitter, Facebook)

 Local television and radio

Emergency Communication Cont.



 Lock down order – emergency text message

 Lock all exterior classroom doors

 Shut off all technology and lights 

 Turn on all cell phones and make them silent

 Move away from all windows if possible

 Become invisible

LOCK DOWN POLICY
What Does it Mean



Emergency Guides – Bright Red

• Located in every academic classroom

• Contents include:

• Armed Intruder

• Assault and Rape

• Auto Accidents

• Bomb Threats – What to do

DESKTOP EMERGENCY GUIDE



• Evacuation Orders

• Discovery of Explosive Devices

• Suspicious Mail

• Fire/Explosion

• Injury or Illness

• Unconscious Person

DESKTOP EMERGENCY GUIDE Cont.



• Information Technology Compromises

• Severe Weather Warnings

• Campus Power Failure

• Gas Leak

DESKTOP EMERGENCY GUIDE Cont.



 Report & Support Form

 www.oakland.edu/behaviorconcern

 Online form for reporting to Behavior Concerns 

Committee

Name of person

Contact information for person

Brief description of concern

REPORT & SUPPORT

http://www.oakland.edu/behaviorconcern


 Within the Oakland University Community

 OUPD (248) 370-3331

 aapolice in your contact manager

 911 from any campus phone

 Text OUPD – MRAVE/67283

 Type OUPD then space before typing your message

EMERGENCY CONTACT 
INFORMATION



 Strategies for surviving an active shooter incident

 Get Out

 Hide Out

 Take Out

 Offered by Center for Excellence in Teaching and 
Learning (CETL)

SURVIVING AN ACTIVE SHOOTER 
INCIDENT



???



Wrap-Up and Debrief

 What is your take away?

 New information that you have learned today?

 Overall take away – when anyone asks you about 
your experience at this orientation?


