
OU Help Desk
csits@oakland.edu
248-370-2461

Classroom Support



• Susan Hartman, Matt Brockington, Zach Walters, Josh Wargo & 
Alice Hine

• 5 Full Time Staff

• 12 Part Time Students

Our Team



• What can we do for you?

ü Help with classroom technology failures - includes computer, document camera, 
projector, screen, facilities

ü Issue classroom keys for classrooms (Z-4)

ü Set-up distance learning computer equipment

ü Equipment loans – Wireless microphones and web cameras are available for 
lecture capture sessions

ü Classroom Technology Training. One-to-one classroom technology orientations 
and hands-on demonstrations by appointment - use of the video projection 
system, computer, document camera, DVD/Blu-Ray player, electronic whiteboard 
and cables.

Welcome New Faculty



ü Monday – Thursdays 7:30 am – 8 pm

ü Fridays 7:30 am – 6 pm

ü Saturdays 8 am – 5 pm

When are we available?



ü Phone 248-370-2461 

ü Email csits@oakland.edu

ü Visit us in 202 Kresge Library

How do you contact us?



Classroom Information Sheets





Report any general classroom condition issues (light bulbs, flooring, 
windows, etc.) to facilities department.

Call (248) 370-2381 or submit a work request at tma.oakland.edu 
(only available on campus).

For furniture or chair shortages, call or email the OU Help Desk.

Report Classroom Conditions



View all classroom equipment and seating information on-line at 
www.oakland.edu/csits/classrooms

Classroom Equipment Resource



• Contact the OU Police Department 911 or 
– Text “OUPD + Message” to 67283

• 248-370-3331 Dispatch Operations Center
248-370-2000 School Closing Hotline
248-370-2826 Parking Services
248-370-2100 Oakland University Switchboard

• info@oupolice.com

Emergency Conditions



v202 Kresge Library
vMonday – Thursday 7:30 am – 8 pm
vFriday 7:30 am – 6 pm
vSaturday 8 am – 5 pm
vPhone: 248-370-2461
vEmail: csits@oakland.edu
vwww.oakland.edu/csits

Classroom Support – OU Help Desk



Questions?


