Classroom Support

al csits@oakland.edu ‘




« Susan Harfman, Maftt Brockington, Zach Walters, Josh Wargo &
Alice Hine

* 5 Full Time Staff
« 12 Part Time Students
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- What can we do foryou?¢

v" Help with classroom technology failures - includes computer, document camera,
projector, screen, facilities

v Issue classroom keys for classrooms (Z-4)

v Set-up distance learning computer equipment

v' Equipment loans — Wireless microphones and web cameras are available for
lecture capture sessions

v Classroom Technology Training. One-to-one classroom technology orientations
and hands-on demonstrations by appointment - use of the video projection
system, computer, document camera, DVD/Blu-Ray player, electronic whiteboard
and cables.




When are we available?

v Monday - Thursdays 7:30 am - 8 pm

v Fridays 7:30 am - 6 pm

v" Saturdays 8 am -5 pm

BUSINESS
HOURS

MON. T0
TUE. T0
WED. T0

THU. T0
FRI. T0
SAT. T0
SUN. T0




do you contact use

v" Phone 248-370-2461

v' Email csits@oakland.edu

v Visit us in 202 Kresge Library
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OAKLAND

UNIVERSITY

Classroom Support Help Desk (248) 370-2461

OUPD: (248) 370-3331 or 811

T

Monday-Thursday 7:00am-8:00pm
Friday 7:00am-6:00pm
Saturday 8:00am-5:00pm

A General Purpose Classroom (Z-4) key is required in order to gain
access 1o any General Purpose Classroom. Z-4 keys are avalable 1o
all OU faculty and sta®; kays must be obiained in parson at the
Classroom Support Help Desk located in 116 Vamer Hal. A vald OU
facuity or staff 1D is reguired.

Baegin by pressing the ON button on the EXTRON control panel located
on the top of the instrucior's desk. Once the equip has d-up

(ON button light stops flashing) select desired source 1o be dnphyod on
the EXTRON control panel.

+ Remote C

ois, cable bundies o ct your
own device(s), microphones and all other
accessones amne lkocated in e instructor’s desi
drawer (where applicabla).
To display a black screen on the dassroom projectons), BLACK
SCREEN can be selected from the EXTRON control panel
located on the top of the instrucior's desk.

Note: Volume level is adjustable via the EXTRON control
punlvolumknoblomdonthowpdmolnwucm s

Please tum off and secure all classroom IT/AV resources before
leanving the General Purpose Classroom.

Please send an emall directly 10 === Jand edy for assistance,

See below for addiional EXTRON control sysiem help
documentation.

To reset your ADMNET password

please visit:

For further information on classroom
technologlcs pleaso visit:

i acdii/rs
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Connoct your Laptop/Tablet:

Pross the PC bution cn the EXTRON control pared located on top of
the Instructor’s desk
Prass the POWER bution on the frant of the computer iocated in the
ecupment rack of the instrucior's dosk.
1 audiais desred, ensune Tt the o
appropnate level before startrg
Logn with ADMNET crecertals when prompted
1 you have a0 ADMNET login and have 10rgotien your passwornd
::ca.c visit or scan the QR code above.
« ¥you nood ADMNET credentals, ploase vist |
10 fil out the ADMNET acccurt request form. Credentals 'nu:.i e
odtaned n person from DHE 220
For mom cetaled Rsirucions on the dassroom compuler peass visit
the URL 1o the rght of the EXTRON cortrol panel pcture

OMputer wolume is et a1 an

s the LAPTOP button on the EXTRON cortrol panel located on
:re na of the ins¥rucior's desk
Retrigve the combination VGA ! Network | Audio cable from ™
Instructor s dess drawer
Using the combination cabla, cormadt 1aptop 10 he Compuier. Ay
ard Cat$ ports located on the EXTRON control panel and 1o the ports
on your iaptop computer.
Configume laptop Cispiay and audio Satlings per Cenioa )

Prass the DOC CAM bunion on the EXTRON oo

the top of Tre Nstrocior's cesk

Vhen on, a green LED wil Huminate next to the POWER button on

the decumer rera

The ZOOM, IRIS, and AF (auto focus) butions lccated on the ‘ace of
scument camera alow %or the adustment of ™ document

vol panel located on

CAMGE IMage
For moee detalled instructions on the cocument camera in the
EERET please vail the URL 1o ™ fight of the EXTRON conmtrol

I o F'v”.' plaryer ocated in the instnuctor dask
equipment rack, then press the pay button lccated on the EXTRON
oontecl panel on top of T Patrucior's cesk

OVO's can also be played with the classroom computer.

See the PC section for rformation on how %0 ‘'ogn to Gereral Purpese

Classroom computers.

Locate the pen attached 1o the interactive fouch panel display

Click the buman on the top of the pen 1o bagin using the ineractive
touch panel display (if applcable)

Anncta’cns can be created in any Microsoft Ofice program or in the
whiteboard program located on the Deskiop.

Be sure %0 press the buticn on $e fop of the pen again o tum it cff in
ofcer 1o praserve pen tocl battery e (if applcabie)

or more detalled nstroctions on the interactive fouch panel dsplay In
the classroom please visit the URL %0 the night of the EXTRON control
panel picture.

Mcorophaonas am located in the ns Wr's Gask aquipment Crawer
Tum on the microphone anc $hen manipuiate the volume by adusting
e volume kneb lccated on the EXTRON control pare! located on the
%00 of the Insrucior's desx

For more cetaled Instuctons on using the microphore in the
classroom plaase visit tha URL 1o the right of the EXTRON «
panel picture

Rowsnd SO82014 )
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UNIVERSITY

Classroom Support Help Desk (248) 370-2461 ——

OUPD: (248) 370-3331 or 811
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A General Purpose Classroom (Z-4) key is required in order o gain
access 10 any General Purpose Classroom. Z-4 keys are avalable o
all OU faculty and sta®; keys must be cbiained in parson at the
Classroom Support Help Desk located in 116 Vamer Hal. A vald OU
faculty or stafl 1D i= reguired.

Begin by swiping across the CRESTRON touch screen located on the

top of the instructors desk, then
Finally select the dasirec device from the available
sources gven at the top of the touch screen.

+ Remoie controls, microphones, and all other accessones are

located in the instructor’s desk drawer (where applicable).

To display a black screen on the dassroom projecions), select
thae Device Control menu located In the upper right comer of the
manitar, then salect Utility, then press the Video Mute button.

Note: Volume level is adjustable via the device control menu
located in the upper right comer of the CRESTRON monitor

Please tum off and secure all classroom IT/AV resources before
leaving the General Purpose Classroom by pressing the Power
Off bustton located In the upper right of the louch panel,

See below for addiional CRESTRON control system help
cocumentation

Please send an emall directly 10 == t=ilcawand adu or call (248)
370-2461 for assistance.

To reset your ADMNET password

please visit:

Eli";""' =]
A
w.
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For further information on classroom
technologies, please visit:

’Qlassmnm PC: R

Connecl a Laptop/Tablet:

—‘m s the PC bution from the avalable sources given at e of the
ch soreen. Press the POWER l:L".C“ on the front of the computer
l:.rclulrxlmm'n"vwll»  of the instnacior's desk
4 audo s desred, ensure Tt the program volume is set at an
appropnabe in the bonom rhght wr of the touch scraer
'.o:r wih ADMNET crecertals when prompted
= ¥you have an ADMNET b:;m and have forgotien your password
PeEan visit  scan the QR code above
« ¥you nood ADMNET crcvoc'ﬂa: ploase vist
10 fil out the ADMNET accocurt request form. Credentals must de
odtaned n person from DHE 220
or more cetaled nstrucions on the classroom computer please visit
the URL 10 the right of the CRESTRON moestor pictures

-\’cs: :Y‘e LAPTOF button from the avalabie sources given at the tof

Select the ¢ \rm‘ In; top video conmecion (HOMIL, HDMI with 3. Senm
Audio, VGA with 3.5mm Audio, Aux Video)

Connedct o 1o the Computer, Audo. and Cal-5 caliles locawd on
the 00 of the Insrucions desk in the cable cubby.

Configure laptop cispay anc audo setings per cavioe

F"-»--\ the Dom.mm-l Camera butten from the avaiabie sources giv
the 1op « 1 screan, Press l @ Power Button ocalac on ™e
..ce of he 3::.1'“2’\: camera 0 tum it on.

Vihen on. & green LED wil iluminate on the 100 of the document
camera
The ZOOM and 3000 f00us butions located on the facs of the
document camera alow for the acjustiment of the SocLment Camans
mage.

¢ e detailed rStrocions on the document cameea in the

SSo0m please vail the URL 1o ™ fight of the CRESTRON maninge

nres

Press the Blu-Ray 0 0 fram the avaiable Sources gen ; '

of the touch sareen. Insan DVDVBIU-Ray into the player Iocated in the
nstrucior’s desk equipment rack.

Use the on scréean oomirols 10 navigate the media

OVOs= can also de played with the dassrocom computer

-\

Purpese

ners

Locate the pon attached fo the interactive fouch panel display
Annctaicns can be created in any Microsoft Ofice program or in the
whitebcard program located on the Deskiop.

For more detaliod rstroctions on the interactive fouch panel dsplay in
the CEIS00om peass visil the URL 10 the right of the CRESTRON
contrel panel picture.

.
Mcrophones are located n the Nstrucior's desk equipment crawer.
Tum on the microphone arc $Hen manipuiate the voume by adusting
e Mlcroorone Volume leve! lccated in the Auﬂo Controls Meru

[ rlvlvdl"’l(\ 3 0
classroom ploase vist the JHL to the gt of the CRESTRON monitor
pictures
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Report any general classroom condition issues (light bulbs, flooring,
windows, etc.) to facilities department.

Call (248) 370-2381 or submit a work request at ima.oakland.edu
(only available on campus).

For furniture or chair shortages, call or email the OU Help Desk.




View all classroom equipment and seating information on-line at
www.oakland.edu/csits/classrooms

c|aSSrOOm SuppOI‘t and CLASSROOM CONTROLS INSSTORFUT(QVZ%PEAL REMggSESDIS?\JKSTOP
Instructional Technical
Services
View Classroom Resources To view detail on how a specific classroom and/or specialty room is
equipped, select it from the pull-down list below and then click on SUBMIT.
201 Dodge Hall {DH) — Classroom $ Submit
Classrooms 201 Dodge Hall (DH), Classroom
Basic Room Information sl':;':fy NO
Seating Capacity 314 Classroom YES
Seating Type Fixed/Tiered Computer
CRESTRON
Video / Data Projector Epson G5350 control NO
g;’;:;” SEIRLLS Hitachi Starboard T-17SXL system
Dimmable YES
- com . vt it Operational Instructions ICnhsCtl:;:P;I(?cl»I:: for Equipment Operation lighting
Technical Services . Document YES
Varner Hall Maximum Resolution 1600 x 1200 camera
371 Varner Drive
Rochester, Ml 48309-4485 Projection Screen 20° DVD/VHS YES
e player
Projection Screen 2 12"
EXTRON
Comment 20' blackboard control YES
system
Sound
System YES
Wireless YES
microphone




« Contact the OU Police Department 911 or
— Text "OUPD + Message” to 67283

» 248-370-3331 Dispatch Operations Center
248-370-2000 School Closing Hotline
248-370-2826 Parking Services
248-370-2100 Oakland University Switchboard

 InNfo@oupolice.com E L P

EMERGENCY




<202 Kresge Library

<+ Monday — Thursday 7:30 am — 8 pm
< Friday 7:30 am — 6 pm

<+ Saturday 8 am -5 pm

<+ Phone: 248-370-246]1

< Email: csits@oakland.edu

<+ www.oakland.edu/csits




Questions?e




