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INTRODUCTION RECORDING AND UPLOADING AUDIO FEEDBACK UPLOADING AUDIO FILE TO ONLINE LEARNING PLATFORM

* Inaccurate or inappropriate technical or professional writing can have significant 1. Student uploads electronic files to online learning platform (Moodle at Oakland v | 2 {5

detrimental effects If not completed proficiently and accurately University) under the appropriate assignment s || e
» Examples of technical writing include handwritten medical documentation or 2. Instructor opens electronic file and opens up Audacity voice recording program wezm

electronic documentation within a medical record among other examples 3. Have both programs visible via the dual-window option of the computer’s
»  For example, incomplete or inaccurate medical documentation could result in life operating system s

threatening medical errors, inefficient care or payment denials 4. Utilize a sheet of paper or Microsoft Excel to tally up points deducted or awarded S ———————— t

points via the grading criteria/rubric e i Pl v i et B AR Homi e e

* Technical professional writing has fundamental differences as compared to other
forms of narrative writing including structure, flow, logic and technical and
formatting requirements

« Students often have only limited exposure to this form of writing as much of the

5. Start recording and provide positive feedback and constructive feedback. Attempt
to utilize specific subsections of the note to orient the student to where your
comments apply 1.e. “Under Subjective in the home environment section, -1 points
for not documenting number of steps required to enter the home.”

gammg 'f” ertang '”hh'gh_ school agdbprerequclisnle cgll_ege courses In l‘("’“t'”g may 6. Tally up missed points on the sheet of paper to provide the student a total score
e more focused on rhetoric, prose, debates and plot-driven writing tasks after grading is complete -
PURPOSE 7. Either using the verbal feedback file or in written format, If the student has not
achieved sufficient performance, provide a reasonable deadline for submission of g
(
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1. Participants will be able to outline and apply methods for providing audio revisions | o
feedback 8. Stop recording and save the file as an *.mp3 as this Is the most popular format and
- . L "y - will not require the student to download anything to listen to the feedback o
2. Participants will be able to identify opportunities to optimize student feedback for 9. Upload theq file to online learning platform )\:vith gt;he assoclated grade earned for the
written assignments without appreciable increase in grading workload. - P _ I P _ . J
. _ . S student to listen to the feedback and provide revisions
3. Participants will be able to leverage current resources within their institution to - -
successfully implement audio feedback during grading written assignments —— E_,i DISCUSSION
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_ _ . Referting Physician(e) Dorfan, J. MD Didbhosis: ICD10:M23.611: Orer sportancous daruption ot DI i bbb R a s n s e b s . 1 - - - "
° In the Second Semester Of the flrst profeSSIOnaI year Of the Oakland UnlverSIty g 3 ?‘?é:;‘ronre(;:tug?;e#ggg?n%g;%ﬁ]ﬁ\xgg&1:Otherspontaneous - 5" V9 T PfOVldlng aUdIO feedbaCk may be able tO tranSform gradlng Of teChnlcaI ertlng by
| . . disruption of anterior cruciate ligament of right knee o Bm| B (| o || & 2|el2|L I I I I I I I I I
Doctor of Physical Therapy (DPT) program, students are introduced to the —_— ——— e Improving student learning without increasing time workload of grading Instructor
concepts of reading, writing and interacting with the medical record In a Spocitic Physician Orders: Yes; NWB 100% i LE | | | T T * When practlcmg_ technical wr_ltm_g for a profession, only_ providing handwrltFen
handwritten and electronic format ;;aafg%’i&éﬁg@fgﬁg‘zgggﬁgﬁgﬁ%’;50@;“85’;‘#%gp%?gﬁ%?&%a:kAﬁé'%%é’s%?a“.e&%%";e";?'xzz evaluated o1 Suspecied AGL | — . feedback and points deducted is likely not enough to provide deep, transformative
] o i Primary Concern/Chief Complaint: Pt c/c is inability to walk and decreased stability and strength in R LE. Complained of pain HOME INSERT PAGEL FORMU DATA REVIEW VIEW Chris Wils... ~ Iearnln Or tranSIatlon tO rOfESSIOnaI raCtlce
 Over the semester, students complete four different clinical documentation gt,?;:‘;:;gr';gfu'gg;{;ni“ffe"?a"dbesfpa'"atS”O- |5 4 =[x Bowewnme g [a " regaration P d(fnt SUCeess F;n d career success. students must clearl
assignments with progressive complexity and clinical relevance Rs’n“:"tygvf‘ ing & Moving Around: . undzrsfand the nuances of “why” they should write cert’ain things In a Specifiz
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 Instead of providing only a definitive grade for the completed assignment, the CSmLyrt:F%t.“f"g_uyf&:ngg'éqa.:’;no‘i_fé?a,-ur‘y. e clrxvfboe > manner
students are required to revise each assignment until it meets professional and ok e W i bt e e T - . This assessment method is in congruence with adult learning conceptsi?:3
regulatory standards Walking; Moving Argund; Movibg Around in Diflerend Localions: Negolielo Dbtiacies 0+ ooy 4se GER = : .
L - . . s, Moy & Fansting Objecss i Chiec Wil i oA ANy L Including: - | |
* In order for the student to accomplish this proficiency, a high level of detailed i 1. Adults want some control or responsibility over their own learning
feeo baCk IS reqUIred aS to Why Certaln fIOW, phraSIng1 Or Content IS necessary aggt:gv?:llfl‘ogwlgggtg:zn2E:nnc;’[|(rirg]acgatli:%tysligﬁéc ﬁg?g{]a?rgr}rdown, Sit to stand, Bending; pain increased in dependent position 2 quy brlng pI'IOr eXperIenCeS tO the |eam|ng enVIFOnment
 With prior iterations of assignment grading, providing this level of detail in written Woren Dt L, e b Dy Soureres: Onifie Move V 3. They are most ready to learn when topics are related to their social role
feedback consistently required ~20 minutes per paper gNm"l‘i:B”ghpGi”d‘?dt | e NGRS =l 4. They learn most when there is a need and when immediate application is
« 20 mins per assignment x 36 DPT students = 720 minutes x 4 assignments = 2,880 = O sscmeanyting ] DB necessary o
minutes = 48 hours per semester RESULTS 5. They possess internal motivation to learn
: : . : 6. They need to know why they are required to learn a particular topic
* In 2013, a pilot program was implemented to evaluate the feasibility of using an i i i i The radi>r/1 method resentZd hzi/s the (c])ltential to transfgrm radin pand revision
alternative method to reduce grading time while providing a high level of fidelity * Results of grading duration was reduced to a mean of 10 minutes per grading Jrading P . P . Jrading
assignment (n = 108) without a qualitative loss of detail or amount of feedback processes to be more detailed, useful, and applicable and also helps to foster
MATERIALS provided relationships between the instructor and the student through verbal feedback
» This reduction in grading time resulted in a total savings in instructor productivity CONCLUSIONS
* Personal computer with internet access (wide screen recommended) by 24 hours per semester for the class in question

» Microphone and headset » Audio feedback has been successfully implemented in the Doctor of Physical

_ _ _ Sample Student feedback on Audio Feedback: Therapy program over the last 3 years
' Lapt_op mlc_rophone _not re:ommendeo_l dgle to ambient noise “The files were helpful because | could really hear the clinical rationale » Student feedback of audio grading is positive and clinical sites compliment DPT
» Audacity audio recording software (or similar) why the way | wrote something was not the best way.” students on clinical documentation

* Audacity Is open source and FREE » Providing audio feedback may be able to transform grading of technical writing by
* A smartphone voice memo application may work as well but may require the “The qudio feedback allowed me to better understand the implications of Improving student learning without increasing time workload of grading instructor

added step of transferring file to computer to upload to online learning platform

the way | wrote things and how it might cause problems when trying to
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